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STEP 1: FIREWALL ALERT

The first time SpamExperts is launched you may be p  rompted with a firewall alert from Microsoft
Firewall (or other firewall software). Please make sure that you unblock SpamExperts so it can
successfully update the software and query the vari ous SpamExperts databases to recognize
spam.
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STEP 2: TRIAL PERIOD

SpamExperts Desktop will run for 30 days on your co  mputer before it gets automatically converted into
the free SpamExperts Desktop Limited. This free ver  sion of SpamExperts Desktop has several limitations
compared to the full SpamExperts Desktop. If you wa  nt to continue the full version of SpamExperts
Desktop, you are asked to buy a license code for 20 EUR/year.
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STEP 3: WELCOME SCREEN

When the software has been launched at startup (def ault) you are prompted with a welcome
screen. From here you are directly asked to enable  periodic retrieval (1). Periodic retrieval means
that the SpamExperts software will automatically re member your email account login data, and
check for new messages every 5 minutes. Whenever ne  w, not spam messages have been found,
you will be informed with an information balloon.

If you prefer not to open the welcome screen at sta rtup please deselect this option (2). Use the
closing cross in the upper right of the dialogue to close the window (3).
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STEP 4: OPENING THE SOFTWARE

When SpamExperts has been started, you will see an icon of SpamExperts in the bottom-right
corner of your screen (1). Clicking this icon with  your left mouse button will open the SpamExperts
interface. Clicking this icon with your right mouse button will allow you to close the software.



STEP 5: RECLASSIFYING EMAIL

When you receive email in your email client, this e mail will also appear in the SpamExperts
software. The SpamExperts software will cache these emails for 7 days, after that they are
automatically removed from the SpamExperts interfac e. Removing messages from the
SpamExperts interface does not influence the traini  ng data and hence the filtering, and can safely
be done.

Whenever SpamExperts makes a classification mistake , or is not sure about the classification, you
should move the email to the correct category. This can be done by drag/dropping the message to
the appropriate button (Not Spam, Unsure or Spam (1 )) or by right-clicking the message and
choosing to move it to a certain category. After 10 “"Not Spam" and 10 "Spam" emails have been
trained, the self-learning filter is automatically activated and the software will be able to classify
most emails by itself.

It is possible to overrule the automatic filters by drag/dropping the message to the “Blocked
Senders” or “Allowed Senders” lists. This is only r ecommended in case the automatic filters are
repeatedly misclassifying a certain sender. Alterna  tively you can use this feature if you want to
receive a certain spam message or block a certain n ot spam message.




STEP 6: CHANGING THE SETTINGS

You are able to change the default settings of Spam Experts from within the SpamExperts
software, Edit, Settings, General.

Block Spam: Enable this option to allow SpamExperts to block incoming email classified as
"Spam". Spam email will not arrive in your email cl ient. When you reclassify a message from the
"Spam" folder within SpamExperts to "Not Spam" it w ill be delivered to your email client. When
Block Spam has been enabled, you always have to che ck your email twice from your email client.
The first time SpamExperts will retrieve and filter all email in the background, the second time it
will deliver the "Not Spam" emails to your email cl ient.

Modify subject, using tag: When Block Spam has been disabled; SpamExperts will modify the
subject for emails classified as "Spam”. You can ad d a message filter to your email client to
distinguish these emails from your "Not Spam" email s.

Launch SpamExperts on login: Automatically start Sp  amExperts when you login to Windows.

Automatically update: Automatically update the Spam Experts software when a new version is
available.

Automatically send bug reports from email address: Set the default email address to be used when
sending a bug report from the Help menu.

Cache expiry time (days): Set the amount of days af ter which the cached messages in the
SpamExperts software will be automatically removed. This has no influence on your training
knowledge, and hence filtering results.

Periodically check for email every (minutes): When  this option has been enabled, SpamExperts will
automatically remember your email login data and do wnload and retrieve new emails. Whenever
new "Not Spam" email has been retrieved it will inf orm you with a balloon natification.



The SpamExperts software will automatically interce  pt all IMAP and POP3 connections made from
your computer. When periodic retrieval has been ena  bled, the software will inform you about new

detected connections. When periodic retrieval has b een disabled, you will receive a welcome email
in your email client.



When Periodic retrieval has been enabled, you can h  ere see what email logins have been detected
and choose which ones to automatically retrieve. It is NOT possible to manually add accounts here
since SpamExperts will have to automatically detect them to be able to support them.



When SpamExperts Desktop intercepts your SSL email connection (for example Gmail) it is
possible that your email client displays a security warning when using SpamExperts Desktop.

To avoid such SSL warnings from the email client it is necessary to:
1. disable SSL in the email client
2. setthe port to the correct SSL port (usually 995)
3. configure SpamExperts to force local connection to be unsecure



SpamExperts Desktop will automatically detect if th e email server is using SSL and will keep your
communication with the email server securely encryp ted.

Note that your email will only work when SpamExpert s Desktop is running since the email client
now tries to connect to a non-secure server (in thi s case the SpamExperts Desktop software, which
in turn communicates securely with your email serve r.



FOR MORE INFORMATION

PLEASE VISIT OUR WEBSITE:
WWW.SPAMEXPERTS.COM




