
CASE STUDY
JEMASOFT BVBA 



EMAIL SECURITY IN THE CLOUD OR ON-PREMISES
INCOMING » OUTGOING » ARCHIVING

Customer profi le

Company JeMaSoft BVBA

Location Heffen, Belgium

Industry Internet Services, 
Database Development, 
Tailor-made solutions

Number of Domains 44

Products in Use Local Cloud (Incoming 
Email Security Firewall)

Website www.jemasoft.be

Challenges

Jemasoft‘s way of dealing with spam prior using Spa-
mExperts was not suffi cient enough to stop the large 
amount of spam messages. Checking whether or not 
an email was legitimate demanded lots of resources 
on a daily basis, especially accumalated over the 
year. What‘s more, their previous anti-spam solutions 
occasionally held genuine email in quarantine, which 
led to a loss of business, as these email did not re-
ceived a reply.

Quick Read

Jemasoft, based in Belgium, is devoted to quality, 
partnerships and decency concerning their products 
and prices. Jemasoft has acknowledged the fact that 
every case needs a customized solution as not every 
case is the same. 

Furthermore, Jemasoft is specialized in tailor-made 
ERP-applications, and links them to several types of 
websites, such as web shops and online catalogs. 
In addition, Jemasoft provides CMS tools, used for 
updating websites and email campaigns. Moreover, 
Jemasoft has diverted into consultancy, web design, 
search engine optimization and outsourcing as well. 
Moreover, a second department was created, in order 
to take responsibility for hardware appliances, such 
as servers, desktops, laptops, printers and networks.

In the recent years, spam has grown enormously and accounts for roughly 96% of the world’s total 
email traffi c. It is therefore important to stop the infl ux of spam, not only to increase margins on your 
hosting offerings, but also to reduce operating costs and to raise customer’s satisfaction!
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Benefi ts

Next steps

Contact us to discuss your email security needs!
http://www.spamexperts.com
info@spamexperts.com

Take a Free Trial to convince yourself of the quality!
http://trial.spamexperts.com

Buy online to enjoy „The way email was meant to be!“
http://shop.spamexperts.com

Implementation

In order to stop the infl ux of spam messages, Spam-
Experts‘ Local Cloud was implemented in Jemasoft‘s 
hosting infrastructure. SpamExperts‘ Local Cloud is 
currently running on their own dedicated hardware.

Benefi ts

Jemasoft is more than very satisfi ed about the ability 
to maintain the SpamExperts fully managed Local 
Cloud on their own dedicated hardware. 

The Local Cloud receives real-time updates, sched-
uled maintenance and 24/7 monitoring. In case 
of an increasing need of more fi ltering capacity, the 
hardware  can be simply upgraded or a fi lter-node 
can be added!

Target Reached

“SpamExperts has proven to be a reliable anti-spam 
solution for our company and customers. The solu-
tion results in time-savings regarding to checking 
spam e-mails and the accurate fi ltering is outstand-
ing. A major reason to use the solution of SpamEx-
perts was the attractive pricing, as well as the ability 
to keep in full control of our email fl ows. The solu-
tion has also proven to be very quick -and easy to 
implement in both large enterprises and smaller busi-
nesses. We strongly recommend SpamExperts since 
it is the most competent email security product in the 
ongoing fi ght against spam -and viruses”, according 
to Jeroen Matthys of Jemasoft.
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