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Customer profi le

Company WANBound B.V. 

Location Woerden, the Nether-
lands 

Industry Managed Service Pro-
vider 

Number of Domains 1,000

Products in Use Incoming and Outgoing 
Filter + White label

Website www.wanbound.com

Challenges

Due to the surge of spam and related threats, WAN-
Bound ran into the challenge to keep the mailboxes 
of their customers safe and clean. The efforts in-
volved with server-based anti-spam/anti-virus solu-
tions were getting out of control. Installing, updating 
and managing these decentralized solutions proved 
to be too ineffi cient and time-consuming. Besides 
bearing an unnecessary load on their Internet con-
nection and servers, WANBound‘s previous decen-
tralized solutions performed mediocre, as spam and 
viruses were still slipping through. 

Quick Read

WANBound is a Managed Service Provider, located 
in Woerden, the Netherlands, and focuses on de-
livering their services to their customers based on 
a fi xed fee. It gives customers a quality guarantee 
and no unpleasant fi nancial surprises. In addition, 
WANBound offers managed services on fi rewalls, 
workstation, servers, Internet (fi ber and xDSL), VoIP, 
webhosting, email security, and hosted exchange. By 
using its strategic partnerships with industry leaders, 
such as SpamExperts, Microsoft (Gold Partner), HP 
(Preferred Partner) and RIPE, WANBound is able to 
provide trustworthy solutions using their own infra-
structure in state-of-the-art datacenters, combined 
with advanced monitoring. 

Handling your spam problems alone costs time, especially when utilizing open source fi lters, which 
nearly comprise 100% of the total load on your hosting infrastructure and can lead to mediocre fi l-
tering. By deploying SpamExperts centralized, redundant and scalable solutions, you remain in full 
control of your solutions, as SpamExperts takes care of managing your email security problems, and 
securing your network!
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Benefi ts

Next steps

Contact us to discuss your email security needs!
http://www.spamexperts.com
info@spamexperts.com

Take a Free Trial to convince yourself of the quality!
http://trial.spamexperts.com

Buy online to enjoy „The way email was meant to be!“
http://shop.spamexperts.com

Implementation

Before the deployment of SpamExperts, WANBound 
had several demands. For starters, the solution had 
to be off-site from their customers. Moreover, the so-
lution had to be redundant and able to fi lter hundreds 
of domains, each receiving thousands of emails per 
day. Besides redundancy and fi ltering requirements, 
the solution had to be easy to deploy and easily man-
aged through an advanced API, enabling program-
mers to connect it real-time to their systems. Finally, 
WANBound demanded the best detection -and false-
positives ratios available. After researching and test-
ing several solutions, only the SpamExperts solution 
met all of their demands!

Benefi ts

According to WANBound, The SpamExperts inbound 
spam fi lter requires little maintenance, is easy to 
deploy, and is therefore very cost-effective.  Be-
sides being a centralized solution, SpamExperts 
easily integrated with WANBound‘s systems through 
an advanced API. Moreover, customers are ex-
tremely satisfi ed, as SpamExperts fi ltering system 
fi lters around 99.98% of all spam, and has a perfect 
score concerning the spam-ratio -and false-positives-
ratio. 

Target Reached

“The SpamExperts solution met all of our demands. 
With the support of the SpamExperts team during 
our installation and setup, the whole process went 
smooth and painless”, says Wayne Wilson, Financial 
-and General Director at WANBound B.V.
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